
Helping young adults to follow the COVID-19 advice: Top Tips*

Peer influence is particularly strong among 

young adults, so:

Younger adults can be more impulsive and more 

likely to make decisions based on the here and now, 

than older adults, so:

Young adults can still be working out who 

they are and what they stand for, so:

The tendency to actively react against what we’re 

being told to do (the Romeo and Juliet effect) is 

particularly strong among younger people, so: • Draw attention to examples of peers that 

are following the guidance

• Use peers they respect to deliver messages 

about what to do to protect themselves and 

others from COVID-19

• Stress that most people are doing the right 

thing and protecting themselves and others

• Make it as easy as possible to follow the 

guidance, and help to identify and remove 

any obstacles. For example, mark out where 

to stand to maintain 2m physical distance 

from others, make sure everyone has what 

they need to do hand washing. Use the term 

"physical" rather than "social" distancing. 

• Make the guidance simple and clear - model 

the guidance, show what it looks like, and be 

consistent

Make it clear that following the guidance helps 

protect themselves and others, it helps them 

be a good son/daughter, father/mother, 

partner or friend. Help link the behaviour to 

their values, and what’s important to them. 

We need to make sure we use Procedural 

Justice principles to encourage people to follow 

the advice, making sure we clearly explain why 

it's important both for the individual, their loved 

ones and the wider community; use language that 

feels respectful; explain that this applies to 

everyone; ask for feedback on how to make it 

easier to follow the guidance; and give space to 

ask questions.

Want to find out more?

Contact the HMPPS Insights Group Evidence-Based Practice Team at: 

Evidence@justice.gov.uk

*Based on the best 

available evidence

Government research suggests that young adult men (18-24 year olds) are those least likely to remember or to intend to act on the 

advice that can help stop the spread of COVID-19. We know people in this age group are still maturing in important ways that can affect 

behaviour and decision-making, and that this is more likely to be an issue among those who have suffered difficult experiences or come from 

troubled backgrounds.

Recognising and rewarding compliance is especially important 

for young people. Positive reinforcement is most effective when 

it’s earned, immediate, and personal, 


