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After the success you all made of Insights19 ðover 200 events involving thousands of 

colleagues ðI thought, òcan we ever top that?ó

Well, yes is the answer.  A very big YES.  We kick off Insights20 with hundreds more 

opportunities offered by our colleagues across the system ðsharing their experiences and 

welcoming you to their place of work. 

This year the programme of prison related events is even stronger, we have tons happening 

across probation and some fantastic opportunities from partners.  Iõm excited about Job 

Centres, the Old Bailey, the Air Ambulance and the Met Police Gangs Team.  Maybe 

shadowing a BASS worker or Chief Exec is more your bag?  Or maybe youõve always wanted 

to know more about trauma, the polygraph or life in an Approved Premises? 

Whatever your interests, thereõs an opportunity there for you.  All over the country, right 

across the system, completely free to access. 

See you there.

Welcome to Insights20

Gill Attrill

HMPPS Deputy Director

Whole System Development

I am really proud of Insights20.

Thank you to everyone who has volunteered their time and experience to make this such a 

fantastic reflection of the professionalism and expertise within HMPPS and our partner 

organisations.  By taking part you will help us come together as a system, to understand 

more about how we work and how we can learn, share and improve together.  It is through 

this kind of collaboration and investment in each other that we can build a great, open 

learning culture, strengthen our partnerships and enable our people.

Please take the time to look through this inspiring brochure. 

Iõm taking part, I hope you do too.

Jo Farrar

Chief Executive

HM Prison and Probation Service
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Welcome to Insights20

Insights19 was brilliant. This year offers even more, thanks to the 

generosity of people across prisons, probation and youth custody. It is 

this system-wide collaborative effort that makes Insights so special and 

I am delighted that so many partners are joining us this year. There are 

so many interesting, unique opportunities, far and wide across England 

and Wales. Thank you to everyone who has contributed and those 

who have worked so hard to pull this all together.

There is something for everyone on the programme so please take a look at the brochure and 

see what you can find that appeals to you.  I am sure that there will be something in there that 

can boost your personal and professional development, as well as allowing you to share your 

own experience and best practice with others.

Thank you to all of those who have volunteered to run sessions and to put the programme 

together.  We are very fortunate that so many of our colleagues have given up their time to 

make Insights20 happen and I am very grateful to everybody who has been involved.  

Insights20 is fantastic and I am so pleased that this year we are 

sharing learning and opportunities from within the Youth Custody 

Service and partners. This is a great chance to learn together, to 

transfer practice and experience across our system and create 
connections that offer us support and help us progress in our careers. 

Stepping out of our busy day jobs is always a challenge, even for a short time but connecting up, 

sharing learning and enhancing our professional skills is important for all of us, wherever we 

work.  Thatõs why I have offered a range of opportunities, alongside hundreds of other people 

and hope to take part in events throughout Insights20.  I encourage you to make the most of 

every opportunity and inspire others to get involved .

Amy Rees

Director General 

Probation and Wales

Insights20 provides an array of excellent events hosted by prison staff 

as well as colleagues from across the Agency and some of our 

external partners.  If you are working in a prison, or alongside prison 

staff, I strongly encourage you to take part if you are able to do so.   

Insights is a great opportunity to connect with colleagues, share 

good practice and improve what we do to support the people in our 

care.

Phil Copple

Director General

Prisons

Helga Swidenbank

Executive Director 

Youth Custody Service

I really appreciate how hard it can be to lift your head up from the 

daily demands of work, but this is a unique opportunity and I hope as 

many of us as possible take advantage of the range and diversity of 

offers our colleagues have provided.  I am joining in and I hope to see 

you there.
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Whatõs on?
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